m m T
Ke I go baS I CS & EE 1 - three levels, and how much you need

Keigo means polite speech. Japanese has three kinds. You need the first to speak. The other two you mostly need to

understand, because shops, offices and anime butlers use them all day.

TWhhno ZATWT TAL&ES>Z
T%“EEE teineigo gﬁ&%ﬁ sonkeigo Eﬁ%ﬁ%ﬁ kenjogo
Polite to anyone Raising them Lowering yourself
T79 and % . Safe with strangers, Special words for what the other person Humble words for what you do for
teachers, shop staff and anyone older. does: a customer, a boss, a guest. Never them. Making yourself small makes
It raises no one: it's simply a polite about yourself. them bigger.
tone. i Hli SpH

AR ZEAVL-oLPWLELE, BAR. AWET,

Eﬂ EI 17 % i —a_° sensei ga irasshaimashita. - The teacher is ashita, ukagaimasu. - I'll come by
ashita ikimasu. - I'll go tomorrow. here. tomorrow.

One question, four levels

plain ﬁf\%’P taberu? Want to eat?
friends, family

olite A
. ﬁ’\ £, tabemasu ka. Will you eat?
anyone
honorific - P e

|7:|j L J:7§‘ U i Tﬁ‘o meshiagarimasu ka. Would you care to eat?

a guest, a customer
numble L‘f: : g i -3_0 itadakimasu. I'll gladly have some.

you, accepting

Heard that last one before? The word you say before every meal, L 7=7=Z% £ 3, is humble keigo: you humbly receive the

food.

Who uses which

Shop and restaurant staff: all three levels, to every At work: honorific to bosses and clients, humble about
customer, all day long. yourself and your own company.

Teachers, strangers, older people: T9 and £ 9 are plenty. Friends and family: plain speech. Keigo here sounds cold, or
This is where learners live. like a joke.

Where you hear it in anime

« Butlers and maids k”% 7 E WL E 4, welcome home + Office workers %ﬁﬂﬁ’(?‘ thanks for your hard work
« Shop clerks and waiters \x 5 > L » Ly £, welcome in * The polite-to-everyone character £ 4 to everyone, even
» Servants and knights at court LRSS0 ELA, I'm best friends

deeply sorry « Avillain being sarcastic extra-polite words that sound like a

threat

How much do you need? Speak with T9 and % 9. That's polite, and nobody expects more from a learner. Learn to
recognise the rest, so the shop clerk and the butler make sense. Many Japanese people only learn workplace keigo at their

first job. New to %9 2 The verb forms guide builds it from any verb.
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Special keigo verbs

2 - the everyday verbs that change completely

Learn to recognise these. Common verbs swap for a new word. Honorific is for what they do, humble for what you do.

meaning

be, stay

go

come

say

eat, drink

see, look

do

know

ask, hear

give me

receive

there is,
have

plain

taberu nomu

82

miru

ER:

suru

%U’J’Ch%)

shitte iru

B <

kiku

<Nns

kureru

Hod

morau

H5

aru

polite
F 7, anyone

WE9
TEEYT
ikimasu

S xv

kimasu

=T

iimasu

BNET RHET

tabemasu

2%

mimasu

LET

shimasu

%LDO’CL\iT

shitte imasu

Mx

kikimasu

<NET

kuremasu

HEHoWET

moraimasu

nomimasu

HYET

arimasu

Five verbs bend before £9. Lo - L 5%, 5> L » 3,
x5, {72&% and T3 take Ly, not Y

WL L»W0WET, BEoLr0ES, BIVET,
{f2E2WEF, TV ET.

Heard in shops, offices and anime

A

fAleE->LebE L7zn,

nan to osshaimashita ka. - What did you say?

=i h

M e L Ed,

tanaka to moshimasu. - My name is Tanaka.

honorific humble
what they do what | do
Wo-o L% 5
irassharu oru
EJO XY
WooLl»3 Z5% fd>
irassharu mairu  ukagau
EJN
Wo-oL»b =5
irassharu mairu
BoL»5b By BHLEITS
ossharu mosu  moshiageru
&b H
BLEND W7=7=<
meshiagaru itadaku
Y IEWITA
ZEICKD RT3
goran ni naru haiken suru
AN W79
nasaru itasu
A Zh
ZELT FLTW3
gozonji da zonjite iru
BPEEICHD (Eile)
okiki ni naru ukagau
{7225
kudasaru
W7=72<
itadaku
TEVWET
gozaimasu

extra-polite & %, about no one in particular.
Shops use it all day, and T3 becomes
TIEWET.

Your side counts as you. To a client, a worker uses
humble words even for their own boss:

?iﬁtat/%\b ) ¥4 A, the president isn't in right now.

LYs&s  Buida
EREERLE L,
shiry6 o haiken shimashita. - | saw the
papers.
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Building keigo

3-fromanyverb-% and &

You don't need a new word for every verb. Most verbs turn honorific or humble with a frame around the % 9 stem. The

pink part is the frame.

Frames for verbs

B~ICEB

0 ni naru

£~75%

O suru

Z~¥%

go suru

B~LKFEzwn

o kudasai

T~LTFEn

go kudasai

~TWEETEIH

te itadakemasu ka

~ZETLEEL

sasete itadaku

honorific, for what they do:
B+ F9 stem+ (THB.

humble, for what you do for them:
B+ £9 stem+ I 5.

the same with 9°% words:
Z + noun + ¥ %. Humbler still:
W7=LEFd for LET.

please do, softer than T < 72 & L:
B+ F9 stem + <720,

please, with 4" % words. Every train

station says this one.

could you please? A polite favour.
W7z72< ishumble £ 5 5.

humbly do, as if with your
permission. Heard everywhere,

maybe too often.

Short verbs don't fit. %5 and \\% are too short for a

frame so they use the special words from page 2:

%’ft B5, WooLeb.

Hand &
7;:,,{‘2
BHH

Oonamae

your name

Exl
K
omizu

water

" before nouns

-

a&

gokazoku

your family

SRR

gojusho
your address

M E S HRY IS4 = L,

sensei wa mo okaeri ni narimashita. - The teacher has gone

home.

BEMEEEL LET,

onimotsu o omochi shimasu. - Let me carry your bags.

BELCIENLET,

oseki made goannai shimasu. - I'll show you to your seat.

*
IHHLTERFLLEE L,

kochira de omachi kudasai. - Please wait here.

HLBHE
EECf&ﬁ(TéDO

ashimoto ni gochui kudasai. - Please watch your step.
BEZ o
ZRIZEVWTWEITET Dy,
namae o kaite itadakemasu ka. -

Could you write your name?

SHER X 4T LN e

setsumei sasete itadakimasu. -

cEET,

Allow me to explain.

Also heard the passwe shape as light honorific:
%Eﬁ‘ib‘ntzﬁ a book the teacher wrote. Softer than

B~Ilh 5.
B % IZA
<R A
Bx Z
ocha gohan
tea rice, a meal

BFEL
otearai
restroom

Thn T /u_;‘f)
BEE
odenwa

a phone call

Whlch one'? io mostly goes on Japanese words, Z on words borrowed from Chinese: 3‘07}< &_‘TEF‘)/?’ Some break the rule:

Eﬁ :FaH%F'Eﬁ On their things it shows respect. On everyday words like :Faﬁ—} it just sounds nice.

Two easy mistakes: never put 3 on your own name, and never use honorific words about yourself. Don't stack keigo either:

- L » % is already honorific, so £-> L ®» 5113 is too much.
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Phrases you hear every day

These come up so often they work like fixed phrases. Learn to catch them first. You'll hear most of them on your first day

in Japan, or in the first episode with a shop scene.

W LeWEH

irasshaimase

Welcome in. Shop and restaurant staff as you walk in. No

reply needed: a nod is fine.

Lol /i .
YLeBFblmEn

shosho omachi kudasai

rLZFYVELE
kashikomarimashita

Certainly. A waiter taking your order. Butlers and maids, all

the time.

AL L7

shochi shimashita
LeDb

humbler still.

BZ W
TNAY X
osore irimasu

Sorry to trouble you. Thank you. Staff, before asking you

something or when you help them.

Lo

KILLET

shitsurei shimasu

Excuse me. Coming into a room, leaving, hanging up.
Lo

Z&xL 7= L £9 is humbler.

hexp)
BHEEICER->TEY £T
osewa ni natte orimasu

Thank you for your support. The first line of almost every

work email and call.

EALLBENNELET

yoroshiku onegai itashimasu

Thank you in advance. The last line of every work email.

na
Humbler than BFEWLL £ 7.

~TIETWET

de gozaimasu
Itis. Here is. Extra-polite T9: 2H 5 TZEWE T, here it

is.

lep )
FoL»dEY TY
ossharu tori desu

You're quite right. Agreeing with a boss, a client or a

teacher.

9 HlF C e
ALRRZITWEHA
moshiwake gozaimasen

I'm terribly sorry. Staff apologising to a customer. Far

stronger than A £ A.

2h é‘i
BRENEKTT
otsukaresama desu

Thanks for your hard work. Coworkers, all day: hello,

goodbye and well done in one.

Answering a clerk? You don't need keigo back. A nod,
lEWorHYMESTETWET is perfect.

You already know some: % /) A*& 5 ZTX LW F and

HlEL 5 TETWET bothendin TEWE T, the polite & 5.
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4 - shops, offices, butlers and maids

One moment, please. Staff at the counter and on the phone.

Understood. At work, to a boss or client. A& 7= L £ L 7= is



Practice

5 - ten lines - cover the right side

How: cover the right side with a strip of paper. Read each line out loud, say what it means and how a friend would say it,

then slide the strip down to check.

- e AR | . P Welcome! How many of
L UhoLeLEY, ARETTA,  LboLlel, [AA? o
irasshaimase, nanmeisama desu ka. irasshai. nannin? Zhol;.phrase
LeaL : £
2 Vf? iﬂ#t‘v {TEE Wy, bk o EF- T One moment, please.
shosho omachi kudasai. chotto matte. B~<EEw
Cob
;s DPLZEYVFLE - Do Certainly.
kashikomarimashita. ; wakatta. humble: understood
hZ LT : P
4 BRI WwEH, BERK, - BIRY, Welcome home, my lady.
okaerinasaimase, ojosama. ; okaeri. a butler's welcome
we & RS
5 falzd L EDY T h, - fAIERENS? What would you like?
nani o meshiagarimasu ka. i nani o taberu? honorific: eat
SEANIN ! totah
6 EEl':F'C‘:EFLi'T EEI':F")’C ’)/\/710 My name is Tanaka.
tanaka to moshimasu. E tanaka tte iu n da. humble: say
Lebsd oLebsd
7 HEIMALBL-S Ly E LT, H_Eﬁ‘ﬂ%to The president is here.
shacho ga irasshaimashita. shaché ga kita. honorific: come
BLE  ShH YT S
. FAH. AVnEd, - BAE. 7<%, I'll come by tomorrow.
ashita, ukagaimasu. ashita, iku ne. humble: go, visit
! A
9 30) \‘E'- BichYFELED, HHR”? Have you seen it yet?
mo goran ni narimashita ka. i mo mita? honorific: see
10 EF L nR TWEHA, ZH A I'm terribly sorry.
moshiwake gozaimasen. i gomen. humble apology
Your turn: make it keigo, for them or for me
%5 > Efﬁ -7 = = PE A DA . A
1 them x5 o B 7 e ey 3 =52 please | BEFELBLEST W
miru i goran ninaru L iu i mosu matsu i omachi kudasai )
7 ) b : b B T
s BRD o BLEDD || 8/D . | BREBLET 17< 2%
taberu : meshiagaru motsu : omochi shimasu iku : mairu

Go back when you need to: the verb forms guide builds the £ 9 stem these frames use, and the N5 grammar sheet has

T < 72& L and the rest of the polite basics.

Meet a word you don't know? In Kitsumi, hover any word in Japanese subtitles to see its reading and meaning.
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